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To whom it may concern,


X-Change User Conference will take place from 09 – 12 June 2024 at Champagne Sports Resort, Drakensberg, KwaZulu-Natal. At this conference, we will delve into the transformative power of technology in the industrial landscape, focusing on key areas such as Industrial IoT, Artificial Intelligence, cloud solutions, big data analytics, digital twin technology, and extended reality (AR/VR/MR). Through insightful presentations, hands-on demonstrations, and peer-to-peer networking opportunities, attendees will gain valuable insights and explore innovative ways in which these technologies are reshaping industries.

Here are some of the ways this event will benefit:
· Delegates will hear directly from proven business leaders, technology experts and peers, and learn how they are using AVEVA solutions to improve efficiency, cut costs and drive profitability.
· Delegates will get up-to-date insight on innovative technology trends, strategies, and innovations in industrial information management along with guidance on how best these can be applied to our specific operations.
· Delegates will make valuable connections and can learn from their peers in a non-competitive, knowledge-sharing environment.

How much does it cost to attend X-Change? 
Early Bird Special * R 26 500 (excl. VAT)  
Normal Price R 32 500 (excl. VAT)
* Early Bird Special ends 29 February 2024 
* Registration closes 17 May 2024

 What is included in the X-Change User Conference pass? 
· All conference sessions
· Accommodation for the duration of the event
· Meals, breaks and evening networking activities on all conference days
· Product Expo with emerging technology demos, and hands-on-training
· Post-event access to all presentations
· CPD Points through an exclusive training program 

Payment and Cancellation policies: 
· Registration must be completed online and is subject to screening based on our governance & compliance regulations.
· Bookings will be confirmed upon receipt of payment or a valid purchase order.
· Amendments to bookings will incur a cost of R500.00 per amendment.
· Cancellations made before 01 April 2024 will incur a 10% cancellation fee.
· Cancellations made between 01 April and 15 April 2024 will incur a 50% cancellation fee.
· Cancellations made after 15 April 2024 will incur a 100% cancellation fee.
· No shows will not be eligible for refunds.

We are confident that your participation in the X-Change User Conference 2024 will provide you with unparalleled insights and networking opportunities. For any questions or to proceed with the registration process, please feel free to contact our dedicated team at events@is3.co.za. Thank you for considering this event. We look forward to welcoming you to this exclusive event and exploring the future of industrial technology together.

[Your name]
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